
Access to services 

Children’s Centre services are vital assets in the community and are highly valued by 

families, enabling parenting confidence and enhancing child development and school 

readiness, both being essential stepping stones for securing good educational 

attainment. 

In 2019/20 over 10,000 children and their families used services provided by 

children’s centres.  These figures are unique which means that families/children are 

only counted once in the period, irrespective of how many times they attended. The 

table below shows how many families from each ward accessed services regardless 

of which centre they attended: 

 

We also know that services have a positive impact on children’s outcomes.   

In November 2019, of the 1065 families attending services during Best Start survey 

week (18th – 22nd), 99% of families accessing a children’s centre, agreed the service 

met their needs, and 96% were ‘very satisfied’ with the serviced they used. 

 


